Communication, Alerts, Teams & Organizations
Messaging a Team or Organization

Members of a team or organization can message all members of the team or
organization provided the user sending the message has selected the team or
organization as their active group and they have the correct permission assigned.
Users can switch teams or organizations at any time to send to various groups. A
user must be an active member of a team or organization in order to send a
message.
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Users that are only visible to their active team or organization, cannot message
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users outside the team or organization for security reasons. Change your visibility to
Public and then message any visible user.
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