Dispatching
Help Request Form

The help request form is generally used by 3rd parties to seek help for others in a
different location. If you need help or at the location, submit the form and then
install the PubSafe mobile app for onging information sharing. Download - Pubsafe -
Citizen Public Safety Network

Share as much detailed information as you can that will help Responders find the
location more efficiently and bring the right resources.

Location Details

Size, color, and type of location or building

Landmarks such as a pond, water tower, gate, statue, etc.
Gate or building codes

Hazards

Security or physical access constraints

Help Details

Number, ages, and health of people and animals
Location inside

Names of people

Cell phone numbers

Animals - type, number, size

Landmarks or unique features

Gate or building code

Special equipment needed

Medical issues

Hazardous material such as chemicals, propane, oxygen

Form Explanation
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. Is the help for you or someone else?
. Paste GPS coordinates from Google or Bing or find the location on the map

below.

. Are you at the location where help is needed? Use the PubSafe app if you

are onsite.

. Describe the location to aid responders. Remember signs and normal

landmarks may be missing in a fire or storm.

. Can you give permission to access the property?
. Is an access coded needed to enter a community or building?
. Describe the help needed in as much detail as possible.

1. PubSafe Knowledge Base - Help Request Form - Request Details

. The time the request should remain active.
. Include photos, videos and audio files if it will improve the rescue effort.
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Dispatching
Report Is About Another Person O o

Address or GPS coordinates
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Are You at This Location @ Yes O No e
Location Type * Outdoors -
Location Details @ e
Access Codes or Information 6
Permission to Access  D° ¥ou give permission given to enter the property? 6
© Yes O No O Cannot Provide
Details @ o
Post Will Expire in * 30 mins = e
Attl/}‘hments ‘ = ct image, video or audio Max image file size is 10mb. Use jpg, png.
Max video size is 60 mb (approx. 1 minute at 1080p). Use mp4, mov.
Max audio size is 5 mb (approx. 6 minutes). Use mp3, wav, AAC.
Click to View Terms of Use *  [J | have read and agree to the Terms of Use
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